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INNOVATION 
EXECTION
GROWTH  
Change is inevitable. Likewise, to stay 
competitive, we at Mangal Credit and 
Fincorp learn to continually innovate which 
let us build sustainable growth and evolve 
as a company. Established in 2012, we are 
an NBFC company that provides financial 
assistance with loans and credit facilities, trade-
in money market underwriting stocks and shares 
are some of our services to aid an advanced and 
aspiring population. We believe that innovation is 
the only way to stay ahead in business and that’s why 
we ensure to embrace the latest technologies into our 
business. Being relevant, innovative and competitive 
is the core principle of our business. However, choosing 
the right approach to adaptation and growth is difficult. 
As a result we go above and beyond to provide complete 
customer satisfaction while also eliminating hurdles related 
to profitability, competition and operational challenges. Our 
objective is to transform the companies by providing best-in-
class services and also aim to become the most preferred service 
provider in the financial space.
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Corporate Identity
We are arguably having interest in businesses spread across varied sectors which help us in diversifying 
sector specific risks. At Mangal Fincorp & Credit Limited (MCFL), We don’t believe in good, or good enough. 
We don’t believe in the short-term or taking short-cuts. We don’t believe in putting business before people, 
anything before quality. We believe in great. Although we don’t believe we’re quite there yet. We believe in the 
importance of location and sustained growth and doing it right the first time. We believe in having integrity 
always. We believe that knowledge is everything and perfection is in the details. That it is the little things that 
add up to make the biggest difference. We always remind ourselves to keep going above and beyond for our 
customers, our shareholders. our partners and our staff. To be the best, we believe, relies on every single one of us 
working together. To this end, we believe we can be better than good. We believe we can be great. 

Mangal Credit & Fincorp Limited was established in the year 2012. MCFL acquired a Fifty year old company TAK 
Machineries & Leasing Ltd (TMLL), a company with great competence of dealing in machinery and its leasing. 
MCFL is a renowned nonbanking financial company based in Mumbai, which is engaged in the business of 
providing loans, credit facilities, private educational funding, trade in money market, underwriting stocks 
and shares. It has a reputation among its clients, which has been shaped with high quality practices, 
customer driven approach and high focus on collaborative growth. Many years of devoted research 
and experience have empowered the organization to give brisk and customized finance choices and 
investment schemes for various clients who do not have access to mainstream commercial banks. 
This has helped in winning the respect and loyalty of their innumerable customers. Finding great 
fortune operating from its Mumbai office, the management also plans to enter multiple cities in 
other states apart from Maharashtra. With immense personal experience in the gold segment, 
the Managing Director aims to bring about a shift in the strategic focus of the company to 
becoming a provider of mass finance in the form of Secured loans and SME Loans along with 
personal loans.
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Our Vision

Our Mission

We aim at becoming the most preferred 
service provider in the financial space.

We aim to enter the Lending segment by 
harnessing our existent capabilities and 
succeed amid humongous competition.

We aim to expand geographically to 
penetrate into multiple cities across various 

states beyond Maharashtra.

We aim at achieving faster goals growing to 
become 5 times our current size and touch 

our 500 crore target by 2025.

Our Group is motivated to dominate the industry 
by satisfying stakeholders, overseeing wealth 
maximisation, good governance and employee 
satisfaction. We aim to ensure eco-socio benefits 
and their positive impact by contributing towards 
nation-building.

Mangal Credit & Fincorp Limited
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Our Values
Excellence
We motivate our employees to strive for excelling 
irrespective of the obstacles that come in the way. 
We stress on knowing our purpose in life, growing 
to reach their maximum potential and sowing 
seeds that benefit others.

Diversification
We aim to diversify, rationalize and globalize in all 
possible fields of financial sector and get the best 
out of our resources to fulfill all the requirements 
of our customer. All our strategies and decisions 
revolve around this primary principle followed by 
our entire organization.

Transparency
The bigger picture of our goal is unique, as we 
render our time into building trust - the very 
foundation of every relationship. We encourage 
our employees to manifest this trust through 
absolute transparency with our stakeholders 
and clients.

Innovation
We encourage communication 
of new methods, ideas or 
modifications in the upward 
direction in our company. We have 
imbibed a culture of constant 
innovation within the company.

Customer focus 
Our main aim is to put the needs of 
the customer first before anything 
else. We strive to provide them with 
the best quality of service and we 
are ever ready to put in dedication 
and goal: Customer satisfaction

Statutory Reports Financial Statements
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Message from 
Managing 
Director

Meghraj S. Jain 

Managing Director

Dear shareholders,
FY20 was an unpredictable and challenging year for 
everyone. The key takeaway is the fact that investors 
will continue to bank on solid business models and 
successful team without being affected by any 
liquidity or economic crises. As a result, the NBFCs are 
now adapting to the changing market dynamics and 
crafting new strategies to lend to different segments. 
The business model of the NBFCs must be re-invented 
for better processes, execution and underwriting.

According to the Reserve Bank of India (RBI), India had 
a GDP of 4.5%, which reflects the slowing economy 
and declining consumer confidence. The lenders are 
making efforts to manage their books and stay in 
business for the long-run.

The effective liquidity management of the Company 
has ensured that there are enough cash and liquid 
assets serviceable to the numerous demands for 
loans and withdrawals. Mangal Credit has made 
realistic future projections in order to utilise our 
resources and stay positive in this ever-changing 
market. Asset-liability management is the process 
of effective planning and managing asset and 
liability volumes, maturities, rates and yields in order 
to minimise interest rate threat and to achieve a 
good profit. This allows us to be ready for situations 
like economic slowdowns, recessions or any other 
unpredictable changes.

The liquidity in the market dictates the effect of 
Covid-19 in the lending segment. If the credit line of 
banks dries up, there will be an adverse impact on 
the disbursements of Easy Monthly Installments (EMI). 

However, your Company will be safeguarded by its 
sustainable business model and strategies to counter 
every possible situation. Furthermore, our capital and 
buffer ensured we did not endure many problems 
during such stressful times.

The NBFCs serve two kinds of customers – salaried 
and non-salaried. Since the Central Government has 
directed companies not to cut salaries, the customers 
employed in major companies will not be impacted. 
However, salaried people working in SMEs might 
experience financial crunch and bear the brunt of the 
current situation.

Secondly, studies suggest that people with lower EMIs 
will not default, in comparison to those with bigger 
EMIs. If the economic slowdown continues, people 
may lose jobs, directly impact the banks more than 
the NBFCs.

The year 2020 could be a turning point for the NBFCs, 
as the government has initiated a lot of strong 
fiscal measures to improve demand and lighten 
the liquidity pressure. A lot of programs have been 
beneficial, besides the introduction of the partial 
credit guarantee scheme, end-use of restrictions on 
external commercial borrowings, loan co-origination 
with banks and financial institutions and introduction 
of liquidity coverage ratios among others.

The NBFCs are growing at a face pace and are 
continuously challenging the conventional methods 
of banking. However, there are a few facts to consider. 
The concept of NBFCs is still new in India and the 
industry is yet to see bigger challenges. The NBFCs 

Mangal Credit & Fincorp Limited
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Aim to be crucial part of nation-building process and to be leading 
providers of financial credit to the unbanked & MSME segment.

AUM
6,501 Lakhs

Profit after tax Growth
79.03%
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must tackle all kinds of slowdown, crisis and recession 
in the economy. It must be noted that the NBFC’s 
liquidity is sensitive to market sentiment, as their 
business models rely on short-term wholesale funding, 
which can dry up quickly once the market sentiment 
turns negative. To nullify such risks, effective planning 
and proper management are necessary.

With stricter compliances, the borrowings in the market 
have increased and the NBFCs are focussing more on 
niche markets. Therefore, it is important for them to 
enhance their business agility and conceptualisation. 
NBFCs all over are determined to develop improved 
products and also service to all kinds of sectors and 
all kinds of population. 

Customers nowadays are tech-savvy and with their 
knowledge, they expect us to cater to their demands 
in terms of credit facilities. To help us serve them, 
we need to develop our strategies and invest in the 
new age technology and utilise things like artificial 
intelligence capabilities which will allow them to 
connect and cater to the customer in a personalised 
manner.

To facilitate such a situation, it is absolutely vital for 
us to adopt business models that will enhance the 
progress of our new and customer-friendly products 
effortlessly by combining technology. Switching to 
these new technologies will also be cost-effective 
whether it is customer data, customer management 
or de-risking the portfolio while trying to get over the 
increasing formal credit penetration.

The financial sector forms the core of an elaborate 
and extensive nation like India. The NBFCs are the 
catalysts of the economy, as they offer different 
kinds of services like lending, investment banking 

and capital market operations. The non-banking 
companies, on the other hand, have the maximum 
reach when compared to the banking system of the 
economy. Although many government schemes 
have motivated the population to open their bank 
accounts, there is still a considerable percentage of 
Indian who do not own a bank account.

The Indian banking sector is under a lot of pressure 
due to the burden of non-paying accounts. This 
has brought new opportunities for the NBFCs. Their 
importance has increased now with the banking 
system tightening its policies due to scepticism 
regarding the lending activities. NBFCs contribute 
nearly 16% to the economy, which is twice as much 
as the bank credit growth in the same period. The 
government is focussing on promoting business 
and entrepreneurship, which will also help the NBFCs 
to maximise their potential and contribute to the 
economy.

Since the NBFCs also serve the rural population of 
India, they have ground-level knowledge about the 
customers and their requirements. This gives them an 
advantage over the banking system for strengthening 
the economy by reaching out to everyone and 
addressing their needs. Having said that, I am 
confident that the NBFCs have a bright future with 
the continuous support of the government and their 
progressive policies to motivate entrepreneurship.

I want to thank all our shareholders for their continued 
trust and support, which has been integral to our 
growth story.

Yours sincerely,
Meghraj S. Jain 
Managing Director

Annual Report 2019-20



Financial Highlights
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Board of 
Directors

Meghraj  S. Jain 
Managing Director

Mr. Meghraj Jain is an Entrepreneur 
and Businessman. For more than 
two decades, he contributed 
to several family companies in 
India in various positions. He is 
Co-founder & promoter of MCFL 
and has more than 2 decades 
experience of handling money 
lending business and his family is 
in Gems & jewellery business. He 
directs planning the marketing 
and business development 
function of the Company and is 
also responsible for developing 
strategic business relationships 
for different business. His key focus 
areas comprises of business 
development, strategic market 
analysis, delivery and service 
quality assurance, mentoring 
and motivating teams.mentoring 
and motivating teams.

Naval Maniyar
Director & CFO

Mr. Naval holds a Bachelor’s 
degree in Commerce and is a 
qualified Chartered Accountant 
(CA) and with 8 years of 
professional experience in 
Accounts & audit, Financial 
Management & Compliance. He 
assists to provide a professional 
platform of wealth management 
and financial planning services. 
He has spent credible years in 
the areas of Financial Statement 
Analysis, Audit and Asset 
Management.

Nirupama Pendukar 
Independent Director

Mrs. Nirupama Pendukar 
graduated from Sydenham 
College of Commerce and 
Economic, Mumbai. She studied 
Law from Government Law 
College, Mumbai. She did her 
Marketing Management from 
Indian Merchant Chamber 
and Import/Export from Indo-
American Society. She is a 
dynamic and well established 
Entrepreneur with a social 
conscience and has an 
experience in the commodity 
field for more than 20 years. 
She is the Managing Director 
of CNX Corporation Limited, a 
Commodity Based Company. She 
has pioneered the business of 
Collateral Management in India 
in association with ICICI Bank and 
has established business with 
several banksnd is a consultant 
on Agricultural based project 
management.
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A. Ramanathan
Independent Director

A. Ramanathan is an 
MBA from PSG College of 
Technology (University 
of Madras) and has 
done Study Programme 
at Postgraduate 
Level from Institute of 
Development Policy & 
Management, University 
of Manchester, United 
Kingdom. He has over 
35 years of experience 
in Management of Rural 
Financial Institutions/ 
Micro Finance Institutions/
Training organisations/ 
Business Schools. He has 
been associated with 
NABARD since 1979 and 
has carried out various 
important activities. 

Subramanyam Ganesh   
Independent Director 

Subramanyam Ganesh is 
a Chartered Accountant 
and runs his own practice 
since 1991. He has over 25 
years of rich experience 
in Loan Syndication & 
arranging of funds from 
Financial Institutions for 
Corporate borrowers, 
private placement of 
Equities & Debt with 
FIâ€™s & Fund Houses. 
He is heading auditing 
and consulting firm S. 
Ganesh & Associates 
having operations in 
Mumbai. He brings with 
him the expert knowledge 
of Credit underwriting, 
Fund Raising and Product 
Structuring.

Sriram Sankaranaryanan
Additonal director 
(independent director)

Mr. Sriram Sankaranaryanan 
is the CEO of a software 
services company since 
2007, specialized in creating 
innovative, cutting edge 
software, using latest 
technologies, in the fast 
paced Stock Broking 
segment. He started his 
work career with Hindustan 
Lever in 1989. He has 
more than three decades 
of varied experience in 
finance, accounting, 
equity/sector research, 
information technology 
and management. He 
is a qualified Chartered 
Accountant with the unique 
distinction of having 
qualified at the age of 19 
years and 6 months. He 
is also a qualified Cost 
Accountant, Certified 
Information Systems Auditor 
and Certified Information 
Security Manager.

Sujan Sinha 
Additonal director 
(non executive non 
independent )

Mr. Sujan Sinha, is a senior 
finance professional, with 
more than 3½ decades 
in the industry, having 
worked for banks and 
NBFCs, primarily in the 
retail field. Graduating 
from Calcutta (Kolkata) 
University in Geology, 
Mr. Sinha has a vast 
experience working with 
organisations like SBI, 
Usha Martin group, Axis 
Bank, Shriram Housing 
Finance Limited (SHFL). 
After superannuating, 
he is now a promoter-
director of Stragility 
Consulting Pvt. Ltd. & SMS 
Vans Consulting Pvt. Ltd.; 
an independent director 
on the board of Transcorp 
International.
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Management 
Discussion & 
Analysis

Global Economy

The global economic development fell significantly in 
2019 on the back of a promising performance in 2018, 
due to headwinds stemming from both developed 
economies and emerging ones. The economic 
growth remained positive at 3.6% in 2018 after a 4% 
rise in 2017, only to slip sharply to 2.9% in 2019. Global 
trade disputes have also been more common over 
the year, expanding to many more countries than 
China and the United States; the reasons of these 
tensions are assumed to be the economic turmoil 
related to Brexit, joint allegations of protectionism 
between the European Union and the United States 
and tense relations between the two. In particular, 
the trade wars have increased cyclic headwinds in 
the telecommunications and automobile sectors, all 
of which have large cross-country supply networks. 
High uncertainty surrounding the potential trade 
policies has led to a fall in company confidence, 

which has dented investment growth in many 
nations. Additionally, these advances have lowered 
the demand for foreign resources and intermediate-
goods, contributing to the slowdown in international 
trade.

At the beginning of 2020, growth across emerging 
markets was slower than expected majorly because of 
numerous hindrances weighing on domestic demand 
across nations. Due to tough financial conditions and 
systemic problems, China’s economic expansion 
went into a tailspin in 2019 with a growth of 6.1 per 
cent. Regardless of the pandemic, regional lockdowns 
adversely affected consumer demand and decreased 
investment flow at year-end. The pandemic 
represents the greatest economic impact the world 
economy has experienced in a century, causing a 
slump in global investment. Spillovers across borders 
have impacted economies in finance and services, 
foreign commerce, shipping and tourism sectors. 
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Worldwide equity markets plummeted, spreads to 
more risky debt groups expanded considerably, and 
EMDEs witnessed massive capital outflows in most 
of March and April. Commodity prices have fallen 
significantly as a result of declining global demand.

Stock markets in developing nations encountered 
intense volatility, as uncertainty prevailed and early 
attempts to curb the pandemic fell well short of 
investor expectations. Central banks in developing 
countries responded with interest rate cuts and asset 
purchases to boost liquidity, maintain credit flows and 
stabilise stock and bond prices. Growing investor risk 
aversion has caused significant capital outflows from 
many major emerging economies, resulting in large 
devaluations of the currency and tighter credit terms.
Despite the exceptionally high degree of volatility 
around the future, alternate scenarios tend to 
illustrate the near-term scope of potential global 
growth outcomes. Recent estimates say that the 
world trade is on track to decrease further than it was 
before the 2008 global financial crisis, partially due 
to disturbances induced by the COVID-19 pandemic 
triggered by international travel and global supply 
chains. Investment is considered more cyclical and 
trade-centred relative to other spending areas 
and has declined dramatically as companies face 
financing difficulties that inevitably hinder progress. 
Export firms are more involved in the credit markets 
and are severely affected by credit cost increases.

The financial year 2020-21 began with a challenge, as 
COVID-19 significantly affected various sectors of the 
economy. According to the International Monetary 
Fund, the world economy is on the verge of rising to 
5.8 per cent in 2021. Governments are grappling with 
measures to reduce the economic consequences of 
the pandemic. Fiscal stimulus efforts are unlikely to 
restore economic demand, although they are critical 
for maintaining wages and prosperity and preventing 
bankruptcies, as opportunities to buy certain goods 
and services remain low.

Indian Economy

The Indian economy experienced a marked slowdown 
in 2019. Throughout the third quarter of the previous 
year, the economy contracted at a six-year low rate 

of 4.7 per cent. Underlying this fall in GDP growth 
over 2019-20 is a decrease in private spending, an 
increase in overall CapEx and a fall in trade volumes 
as a result of slowing global growth and production. 
Investment and consumer demand had languished, 
and a number of stimulus steps were taken to return 
the economy to a path of recovery.

The Government continues to work proactively and 
is prepared to respond to the economic conditions. 
Important policy announcements in the last few 
months have been made to boost demand and 
supply, which includes liberalising FDI criteria for select 
sectors; scaling back a much-debated tax surcharge 
on international equity investors; incentives to 
support various industries; restructuring of PSU banks 
and substantial cuts in corporate tax rates. Such 
initiatives are intended to improve credit expansion, 
increase capital inflows, revitalise private investment 
and employment and thereby fuel economic activity. 
In the face of extreme headwinds, these crucial 
measures will certainly mitigate the adverse impact 
on the Indian economy of a mixture of global and 
local economic factors.

There was a strong chance of recovery during the 
last quarter of FY 19-20. However, the latest outbreak 
of coronavirus has made recuperation exceedingly 
complicated in short to medium term. The epidemic 
has now raised fresh threats to the Indian economy, 
having significant disruptive impacts on both demand 
and supply-side factors that could undermine India’s 
growth story. It is anticipated that the national 
lockout and the consequent cessation of economic 
activity due to the pandemic would severely impede 
economic development in the first half of FY 20-21. 
Apart from the continued stability of agriculture and 
related industries, about 70 per cent of the economic 
sectors would have little to zero added value during 
the lockout period. These sectors of the economy 
will be adversely affected according to the severity, 
distribution and length of COVID-19. The global 
recession could escalate in a sustained spread that 
is undermining supply chains, causing instability for 
India.

India will use this period of regeneration to slowly but 
progressively improve its core capabilities in terms 
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of preparing for the future. The country has emerged 
as the fastest-growing emerging economy in the 
world and is projected to become one of the largest 
economic forces in the world in the next 10-15 years, 
backed by a stable democracy and international ties.
 
NBFC Sector (Economic times, IBEF, ICRA NBFC)

For sustainable socio-economic development, one 
of the important aspects is financial inclusion. Banks 
and other financial institutions have played a major 
role in the history of mankind to ensure the growth 
and prosperity of societies.

Over the years, the Indian retail borrowing scenario 
has evolved. In the last year, particularly, a conceptual 
change has been witnessed in the borrowing 
behaviour of the consumers. As a result, the demand 
for personal credit has grown significantly. 

India is expected to become the fourth-largest private 
wealth market, on a global scale, by 2028. The number 
of Ultra High Net Worth Individuals (UHNWI) in the 
country is anticipated to increase from 5,986 in 2019 
to 10,354 in 2024, a rise of nearly 73% in five years.

The Non-Banking Financial Companies are emerging 
swiftly due to intermediaries present in the retail 
finance sector. The public deposit of the NBFCs grew 
from USD 0.29 billion in 2009 to USD 5.86 billion in 2019, 
with a CAGR of 35%. As of May 2020, the AUM of the 
NBFCs is valued at INR 24.54 trillion, which is a rise from 
INR 10.96 trillion in October 2014 with a CAGR of nearly 
16%. 

With the hopes of easing liquidity and creating 
demand, the Government has executed measures 
to allow the public sector banks to lend more to the 
NBFCs, introduced partial credit guarantee scheme, 
organised loans and much more.

In the Union Budget 2019-20, the Government pledged 
its support towards the financial institutions of the 
country and allocated INR 2,455.90 crores (USD 340.39 
million) for their development. In the following Union 
Budget, the Department of Financial Services was 
allocated INR 11,125 crores (USD 1.59 billion).

The investors will concentrate on solidifying their 

business prospects and ensure profitability, without 
much concern about the liquidity crisis or the 
economic slump. The NBFCs have taken the initiative 
to form new strategies to lend to various segments 
and tweak the market dynamics likewise.

Most of the NBFCs are leveraged adequately and 
have impressive capital adequacy ratios. However, 
many of them will look to raise fresh equity capital, so 
as to safeguard themselves from any financial woes 
due to Covid-19.

MSME (Elara Capital, IBEF, Forbes India, Financial 
Express)

The growth of Micro, Small and Medium Enterprise 
(MSME) sector is crucial to the development of the 
Indian economy. The sector contributes to nearly 
one-third of the nation’s GDP and more than 40% of 
the manufacturing output. The MSMEs are also central 
to employment generation, as more than 110 million 
of the population are associated professionally with 
the sector.

A big challenge in the MSME industry is the massive 
credit gap. As per studies, only 16% of the MSMEs receive 
a formal credit, which means that more than 80% of 
the companies are either unfinanced or financed via 
informal sources. Since the informal credits are far 
expensive than the formal debts, the burden keeps on 
increasing for the MSMEs.

To prevent any hindrances towards the stability of the 
financial sector, timely and precise data which covers 
both structured and unstructured information must 
be available. This proves helpful in ensuring that the 
MSME companies are using the loans productively 
and nothing would further hamper the growth of the 
sector.

The MSMEs are vulnerable to economic headwinds, 
which is why the pandemic of COVID-19 is immensely 
challenging for the sector. As a measure, the 
Government is motivating banks and non-banking 
financial institutions to lend money to the MSMEs to 
help them persist during such uncertain times.

In the Union Budget 2019-20, the Government 
allocated INR 350 crores (USD 50.07 million) for 2% 
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interest subvention under the Interest Subvention 
Scheme for MSMEs. This was for all the GST-registered 
MSMEs on incremental or fresh loans.

To ensure funding for financial institutions, the RBI 
has provided refinance lines for MSMEs, rural and 
housing sectors. For the MSMEs, the Small Industries 
Development Bank of India (SIDBI) will be given INR 150 
billion and the National Bank For Agriculture & Rural 
Development (NABARD) will receive INR 250 billion for 
developing rural and agricultural sectors. To improve 
the housing sector, the National Housing Bank (NHB) 
will receive INR 100 billion.

Gold Loans (The Print, Bloomberg Quint, Economic 
Times)

The Indian gold loan industry is valued at USD 46 
billion, out of which 65% is due to informal lenders 
whose rate of interest range anywhere between 25% 
to 50%. In numerous parts of the country, especially 
the rural, pawning of ornaments is considered as the 
final alternative for financial help.

In the coming years, the Indian market for gold loans 
is anticipated to grow by 34% to INR 4.6 trillion (USD 
61 billion), on the back of lower transaction times and 
collaterals which can be easily sold off in case of any 
default.

In FY 2018-19, gold loan companies expanded 
aggressively over the northern and eastern regions of 
the country. The loan activity increased significantly 
with the introduction of online modes and doorstep 
customer service by both non-banking organisations 
and fintech startups.
According to the World Gold Council, nearly 22,000 – 
25,000 tonnes of gold are stored as assets in Indian 
household, of which 65% is in the rural area. From the 
total gold stock of the country, about 1.2% is collateral 
for the loans, signifying growth potential in the industry.
It is observed most of the times that with a disruption 
in the working capital cycle in the unorganised sector, 
the demand for gold loan slumps. However, during the 
Coronavirus pandemic, the demand has increased, 
resulting in most banks and NBFCs becoming resilient 
to risks.

Growth Drivers (IBEF)

Increasing income is acting as the catalyst for 
improved financial services

The RBI’s initiative to drive financial inclusion has 
increased the target market to semi-urban and rural 
regions

The Hon’ble Minister for Finance and Corporate Affairs, 
Ms Nirmala Sitharaman introduced instant allotment 
of PAN (near or real-time basis) via Aadhaar based 
e-KYC, in June 2020

Nearly 75% of the Indian population resides in rural 
areas where financial services have not cemented 
their businesses. However, in the last few years, rural 
India has experienced a promising growth in their 
income and have become a target audience for 
financial services. To ensure a faster and efficient 
penetration of the financial services, cross-utilisation 
of standalone networks, like SHG, NGOs and MFIs, will be 
key. As a result, there will be a better use of technology 
in rural areas, with internet kiosk-based channels to 
become the bridge between the rural population and 
financial services.

Challenges (ELARA Capital)

On 17 April 2020, the RBI announced TLTRO-2, a special 
liquidity line to the banks for lending to the NBFCs. The 
first auction of INR 250 billion was held on 23 April; 
however, it was underbid with banks only bidding for 
INR 128 billion. This signifies that the banks are wary 
of risks and will prevent investing in the debt of small 
and medium-sized NBFCs, due to the increasing risks 
in the sector after the IL&FS crisis and detrimental 
impact of lockdown.

Nearly 3,936 firms downgraded during the pandemic, 
while only 593 were upgraded. Almost 35% of the 
credit ratings on Indian firms either have a negative 
outlook or are under credit observation with serious 
implications. The GDP growth of the country was slow 
at 4.2% for FY20, even before the pandemic had struck.

Company Overview: 

Mangal Credit & Fincorp Limited is an NBFC company 
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with transparency as fine as to reflect clients image in 
it. Loans and credit facilities, logistics, trade in money 
market under writing stocks and shares are some of its 
services to aid an advanced and aspiring population. 
A reputed market lot holds dealings for its timeless 
cliental and its half a century experience in finance 
services qualifies MCFL to be in its forte. Through it 
endeavours for ventures bigger and stronger than 
before, MCFL targets to attain an immensely strong 
growth.

Financial and Operational Performance

MCFL has given stable results for the FY 2019. MCFLs 
Total Revenue grew by 53.80% to ₹1632 Lakhs in 
FY2020 as compared to ₹1061 Lakhs in FY2019. EBITDA 
grew by 54.54% to ₹1390 Lakhs in FY2020 as compared 
to ₹899 Lakhs in FY2019. Profit After Tax grew by 79.20% 
to ₹ 1076.47 Lakhs as compared to ₹600.70 Lakhs in 
the previous year. AUM grew by 19% to ₹6501 Lakhs in 
FY2020 as compared to ₹5460 Lakhs in FY2019.

Internal Control Systems and its Adequacy:

Effective internal controls are necessary for building up 
an efficient organization. Our Company has adequate 
internal control systems in place to ensure accuracy, 
transparency and accountability in its operations. 
A dedicated concurrent audit team functioning 
within the Company supported by an out sourced 
concurrent audit team confirms that the activities 
are in compliance with its policies and occurrences 
of deviations are reported to the Management. The 
Company has further strengthened its internal audit 
function by investing in domain specialists to increase 
effectiveness of controls. The audit committee of the 
Board of Directors reviews the internal audit reports 
and the adequacy and effectiveness of internal 
controls. 

Fulfilment Of RBI’s Norms And Standards: 

The Company has taken necessary steps to comply 
with the RBI norms. Although the company is non 
deposit, non systematically important NBFC it has a 
proper and strong Internal control mechanism which 
suffice company’s long term vision. The Company is 
also exempted from the various regular compliance 
as per RBI norms

Human Resources/Industrial Relations: 

At the end of FY 2020, the company had 12 full time 
employees. The Company continues to lay emphasis 
on people, its most valuable resource. In an increasingly 
competitive market for human resources, it seriously 
focuses on attracting and retaining the right talent. 
It provides equal opportunity to employees to deliver 
results. 

Cautionary Statement: 

Statements made in this Management Discussion 
and Analysis Report may contain certain forward-
looking statements based on various assumptions 
on the Company’s present and future business 
strategies and the environment in which it operates. 
Actual results may differ substantially or materially 
from those expressed or implied due to risk and 
uncertainties. These risks and uncertainties include 
the effect of economic and political conditions in 
India and abroad, volatility in interest rates and in the 
securities market, new regulations and Government 
policies that may impact the Company’s businesses 
as well as the ability to implement its strategies. 
The information contained herein is as of the date 
referenced and the Company does not undertake any 
obligation to update these statements. The Company 
has obtained all market data and other information 
from sources believed to be reliable or its internal 
estimates, although its accuracy or completeness 
cannot be guaranteed.
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